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Covid-19 (`Corona Virus Diseases) is affecting lives all over the world. Information on the spread of 
COVID-19 is continuously reported in Indonesia through print, electronic, and social media and is 
declared a pandemic. This research is very important considering the number of Covid-19 sufferers is 
increasing every day so that people are not ready to face it both physically and psychologically. One 
of the psychological conditions experienced by society today is anxiety which has an impact on the 
decrease in the body's immune system. The purpose of this study was to identify the level of public 
anxiety during the COVID-19 pandemic in Medan Selayang District. This type of research is 
descriptive with a total sample of 79 people. Data collection using the Hanifah 2020 questionnaire 
with a cronbach alpha value = 0.801. Sampling technique with Simple Random Sampling. The results 
of the study the majority of respondents had moderate levels of anxiety as many as 43 people (54.4%), 
mild as many as 24 people (30.4%), severe as many as 11 people (13.9%), and panic as many as 1 
person (1.3 %). 
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INTRODUCTION  
Covid-19 is an infectious disease caused by the Corona virus. Corona virus can live for 
approximately 3 hours through droplets and is often associated with upper respiratory tract 
infections and is usually characterized by fever, headache and cough (Susilo, 2020). 
11,171,255 people died, while the number of confirmed Covid-19 patients in Indonesia was 
406,945 people, of which 13,782 people died spread over 34 provinces and 502 districts/cities 
(Ministry of Health, 2020), while in North Sumatra the number of patients who died was 
13,782 people. Medan city Covid-19 confirmed patients are in first place, with the number of 
positive confirmed cases with 146 cases, followed by Deli Serdang Regency with 24 cases 
(Azizah, 2020) while the number of confirmed Covid-19 cases at Medan Selayang Subdistrict 
Padang Bulan Selayang Village  I as many as 94 people. 
 
The results of interviews conducted by researchers with the Secretary obtained data from 441 
people, the number of residents living in the Padang Bulan Selayang I Village, there were 8 
people who were confirmed positive for Covid-19, of which 7 people were declared cured and 
1 person was still being treated. The very fast spread of the corona virus and the increasing 
number of patients exposed to COVID-19 every day make people unprepared to deal with it 
both physically and psychologically. One of the psychological conditions experienced by 
society today is anxiety. Anxiety usually begins with the existence of a threatening situation 
or situation as a harmful stimulus (stressor). In a certain level of anxiety will make a person 
more alert (aware) of a threat. Various conditions that occurred during the COVID-19 
pandemic had a psychological effect on the community because the COVID-19 pandemic 
became a heavy stressor. Anxiety is characterized by several symptoms that include physical, 
behavioral and cognitive symptoms. Physical symptoms such as body shaking, tightness in 
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the abdomen or chest, heavy sweating, sweaty palms, dizziness or feeling like fainting, dry 
mouth and throat, shortness of breath gasping, heart beating fast. Behavioral symptoms such 
as avoidance behavior, dependent behavior and restless behavior. Cognitive symptoms 
include worry, feeling afraid or anxious about the future, thinking too much or being very 
alert to sensations that appear in the body, fear of losing control, difficulty concentrating and 
paying attention (Rinaldi, M. R., & Yuniasanti, R. 2020). Excessive anxiety if not addressed 
immediately will have an impact on the decrease in the body's immune system so that the 
body is more susceptible to the corona virus (Fitria, 2020). 
 
The previous survey obtained by researchers using a questionnaire on anxiety levels and 
distributed via googleform (http://forms.gle/mVKyjQCYAy3CAuch7) to 10 residents in the 
III and IV neighborhoods of Medan Selayang Sub-district showed that six out of ten residents 
said they often felt lethargic when they saw , hear and read news related to covid-19, often 
feel afraid of the very fast transmission of covid-19 with a relatively high death rate in 
Indonesia, often feel afraid when meeting people who are not known and come from outside 
areas. Four out of ten residents said that they often wash their hands to avoid contagion of 
COVID-19, bathe more than twice a day, clean their house more often than before and often 
take multivitamins to maintain their immune system. 
 
This research is very important considering the number of Covid-19 sufferers is increasing 
every day so that people are not ready to face it both physically and psychologically. One of 
the psychological conditions experienced by society today is anxiety which has an impact on 
the decrease in the body's immune system. As for the ways that can be done so that the 
community is ready to face the impact of Covid-19 both physically and psychologically, 
among others, accessing news correctly and accurately from trusted sources such as official 
portals from the government, setting perspectives by looking at a condition from all angles to 
avoid thoughts. - negative thoughts, doing activities such as exercising, getting enough rest to 
maintain psychological well-being, doing relaxation techniques to manage anxiety in yourself. 
 
METHOD 
This research is descriptive, which aims to identify ―The level of public anxiety during the 
COVID-19 pandemic at Medan Selayang sub-district. The population in this study was the 
entire community at Medan Selayang Subdistrict Padang Bulan I as many as 441 people. The 
number of samples in this study were 79 people using the Simple Random Sampling 
technique. This research was conducted in December 2020. Data collection was carried out 
using the 2020 Hanifah questionnaire with a cronbach alpha value = 0.801 and distributed 
online using google form (https://forms.gle/r4eYez3vf2SJ7LdZA). The data was analyzed to 
see the frequency distribution of the public's level of anxiety during the COVID-19 pandemic 
in the Medan Selayang sub-district. 
 
RESULT 
Based on table 1 above, based on gender characteristics, the majority of respondents are 
female as many as 45 people (57.0%), the majority of Batak Toba ethnic respondents are 33 
people (41.8%) and education level, the majority are undergraduates as many as 39 people 
(48.4%). Based on age characteristics, the majority of respondents aged 36-45 years as many 
as 25 people (31.6%) and ages 16-25 as many as 21 people where the respondent's 
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Tabel 1.  
Frequency Distribution of Respondents based on demographic data (n=79) 
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 Distribution of Frequency and Percentage of Public Anxiety Levels During the Covid-19 
Pandemic (n=79) 
Variabel f % 
Mild 24 30,4  
Medium 43 54,4  
Heavy 11 13,9  
Panic  1 1,3  
 
Based on table 2 above, it can be concluded that the majority of respondents have moderate 




Research Respondent Characteristic 
Age of respondents mostly aged 36-45 years as much as 31.6%, this is related to at this age 
have a risk of infection. Adults and seniors are more likely to be infected with COVID-19 
(Wang et al, 2020), this is due to not being able to anticipate the dangers to take action to face 
the dangers ((Prihati et al., 2020). Need to adapt and survive in overcoming pandemic 
conditions covid-19 (Perrotta et al., 2020). Gender affects a person's level of anxiety, the 
female gender is more at risk of experiencing anxiety compared to the male gender, related to 
the brain and hormones (Vellyana, 2017). Women tend to have uncontrolled anxiety so they 
are easy to experience anxiety (Rinaldi, M. R., & Yuniasanti, R. 2020). Women often use 
emotions in solving problems (Waty, 2018) Metacognitive thinking of women tends to be out 
of control (Juneris et al, 2021 
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Most of the respondents' occupations are private employees, which is 39.2%, this is related to 
the income of the community in meeting their daily needs. Covid-19 has resulted in quite high 
pressure on private employees related to layoffs, salary cuts, unfamiliarity, unable to meet 
targets and uncertainty (Rina et al, 2020). A person who does not have a job experiences a 
critical situation and feels out of control over his life resulting in psychosocial stress (Pratiwi, 
S. 2021). A person's education affects anxiety where a person will seek information and 
receive related information in solving a problem (Hawari 2016). The higher a person's level of 
education, the easier it is for them to receive health information and have maturity, especially 
in carrying out prevention and awareness in carrying out health protocols (Taufiq et al., 2013). 
The level of education will increase knowledge directly and indirectly (Livana et al., 2020) 
 
The Community Anxiety Level during Pandemic Covid-19 at Medan Selayang Sub-
District 
Anxiety is a psychomatic problem that can happen to anyone without a clear object, is 
uncontrollable and will eventually interfere with daily activities (Dewi & Fauziah, 2018). 
Anxiety can occur due to ignorance of new experiences, and is communicated interpersonally 
(Yaslina, Y., & Yunere, F. 2020). Anxiety can cause changes in a person's body, heart 
palpitations, decreased blood pressure, palpitations, decreased pulse, chest pain, and fainting 
(Tobing & Wulandari, 2021; Each individual's level of anxiety is influenced by social or mass 
media information, this affects individual emotions and behavior (Taylor 2019). The amount 
of information about Covid-19 on social media has both positive and negative impacts 
(Pratiwi, S. 2021). When a person is faced with an unpleasant situation such as the current 
situation it can cause anxiety, rejection, anger and fear ((Torales, O'Higgins, Mauricio, 
Castaldelli-Maia, & Ventriglio, 2020). 
 
Researchers assume that the public is aware of the importance of obeying the health protocols 
carried out by the government related to breaking the Covid-19 chain such as conducting 
mask raids, spraying disinfectants regularly and educating residents to continue to comply 
with health protocols and educating cafes or restaurants and businesses other trades to reduce 
crowds or limit operating hours during the Covid-19 pandemic or run the 4M pattern (wearing 
masks, washing hands, keeping distance and reducing crowds).Most of the respondents stated 
that they do not feel alone in facing fear, can sleep well, increase their appetite because they 
often consume vitamins, diligently wash their hands and use masks. 
 
CONCLUTION  
The majority of people experience moderate levels of anxiety as many as 43 people (54.4%) 
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